
A  W a r m  W e l c o m e  f r o m  t h e  P r e s i d e n t

D e a r  S W C B A  M e m b e r s ,
I  a m  b o t h  h o n o r e d  a n d  e x c i t e d  t o  a n n o u n c e  m y  n e w
r o l e  a s  P r e s i d e n t  o f  t h e  S o u t h w e s t  C o l l e g e  B o o k s t o r e
A s s o c i a t i o n  f o r  t h i s  u p c o m i n g  y e a r .  I  s t i l l  r e m e m b e r
m y  f i r s t  d a y  i n  t h e  i n d u s t r y  i n  N o v e m b e r  o f  1 9 9 9 .  I
h a v e  g r o w n  t o  l o v e  t h i s  i n d u s t r y  f o r  o u r  c o m m i t m e n t
t o  t h e  s u c c e s s  o f  c o l l e g e  s t u d e n t s  a n d  c o l l e g e
b o o k s t o r e s .  A s  w e  t h i n k  a b o u t  t h i s  n e x t  y e a r  a n d  t h e
y e a r s  a f t e r  i t ,  I  w a n t  t o  t a k e  a  m o m e n t  t o  r e f l e c t  o n
t h e  i n c r e d i b l e  p o t e n t i a l  w e  h a v e  a s  a  c o m m u n i t y .  T h e
k e y  w o r d  h e r e  b e i n g  “ c o m m u n i t y ”

T h e  l a n d s c a p e  o f  c o l l e g e  b o o k s t o r e s  i s  e v o l v i n g
r a p i d l y ,  s h a p e d  b y  a d v a n c e m e n t s  i n  t e c h n o l o g y ,
s h i f t s  i n  s t u d e n t  p r e f e r e n c e s ,  a n d  n e w  e d u c a t i o n a l
m o d e l s .  A s  w e  f a c e  t h e s e  c h a n g e s ,  o u r  c o m m i t m e n t
t o  a d a p t i n g  a n d  i n n o v a t i n g  w i l l  b e  e s s e n t i a l .  T h e
i m p o r t a n c e  o f  o u r  r o l e  i n  s u p p o r t i n g  s t u d e n t s  a n d
f a c u l t y  t h r o u g h  a c c e s s i b l e  r e s o u r c e s  a n d  s e r v i c e s
c a n n o t  b e  o v e r s t a t e d .  T h i s  i s  w h y  t h e  c o m m u n i t y  i s  s o
i m p o r t a n t .  N o  o n e  h a s  a l l  t h e  a n s w e r s .  

I n  t h e  c o m i n g  y e a r ,  w e  w i l l  n e e d  t o  r e m a i n  
v i g i l a n t  i n  o u r  e f f o r t s  t o  u n d e r s t a n d  t h e s e
t r e n d s  a n d  r e s p o n d  p r o a c t i v e l y .  T h i s  w i l l  
r e q u i r e  c o l l a b o r a t i o n ,  c r e a t i v i t y ,  a n d  a n  
o p e n n e s s  t o  n e w  i d e a s .  I  e n c o u r a g e  e a c h
o f  y o u  t o  s h a r e  y o u r  i n s i g h t s  a n d  e x p e r i e n c e s
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P r e s i d e n t    M i k e  K e l l y
m k e l l y @ t e x a s b o o k . c o m

P r e s i d e n t  E l e c t :  K e l l i e  R a n u m
k e l l i e . r a n u m @ v i t a l s o u r c e . c o m

P a s t  P r e s i d e n t :  K a t h r y n  V a n o v e r
k a t h r y n . v a n o v e r @ n e o . e d u

A r k a n s a s  T r u s t e e :  A m y  F i n c h a m
a m y . f i n c h a m @ n p . e d u

L o u i s i a n a  T r u s t e e :  S h e r r i  D y k e s
s . d y k e s @ s s c o k . e d u

N e w  M e x i c o  T r u s t e e :  J u l i e  B u c h a n a n  
j b u c h a n a n @ n m j c . e d u

O k l a h o m a  T r u s t e e :  D a v e  M u l b e r g e r
d a v e . m u l b e r g e r @ o k s t a t e . e d u

T e x a s  T r u s t e e :  E r i n  G r e e n
e r i n . g r e e n 1 9 8 2 @ n a v a r r o c o l l e g e . e d u

A t  L a r g e  T r u s t e e :  M e l i s s a  N i e t o  
m e l i s s a . n i e t o @ v i c t o r i a c o l l e g e . e d u

A s s o c i a t e  T r u s t e e :  H e i d i  E l l i n g b o e
h e l l i n g b o e @ m b s b o o k s . c o m

A s s o c i a t e  T r u s t e e :  J o d y  D a n a h e r
j o d y @ t h e f a n a t i c g r o u p . c o m

S e c r e t a r y / T r e a s u r e r :  T o m  F o x
t f o x @ g o t e x t b o o k s . c o m

A d m i n i s t r a t i v e  A s s i s t a n t :  S t a r l a  M a r s h a l l
s w c b a @ s w c b a . c o m
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as we explore innovative solutions that not only enhance our operations but also enrich the student
experience.  The more we can share our successes and fai lures,  the better we wil l  al l  be at
answering the challenge.

Together,  we can navigate these changes and seize the opportunit ies that arise.  I  am eager to work
alongside al l  of  you,  fostering a spir it  of  cooperation and support as we str ive for excel lence in our
mission.  We al l  need the col laboration of as many leaders as we can f ind.  We have a strong,
committed board for your association and I  am honored to be working with them for the benefit  of
al l  our members and those who are not yet members.

Thank you for your trust and support as we embark on this excit ing year.  Let ’s make it  one f i l led
with growth,  learning,  and success!

Michael J Kel ly

President,  Southwest Col lege Bookstore Association 

Our President 
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Gavel & Ring
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CAMEX25
February 19–23
Fort Worth, Texas
 
Hosted by the National Association of College Stores (NACS), the Campus Market Expo
(CAMEX) is the largest educational conference and buying expo for campus retail.
 
Why Attend CAMEX?

 Gain valuable insights through expert-led educational sessions.
 Expand your professional circle with networking opportunities.
 Shop the premier buying event for campus retail.

 
Plus: With CAMEX Cashback, earn up to $725 in rebates and Bonus Bucks on qualifying trade
show orders!
 
Don’t Miss the CAMEX Celebration at Billy Bob’s Texas
Thursday, February 20
Billy Bob’s Texas – The World’s Largest Honky Tonk
 
Join your colleagues for a night of live music, great food, cocktails, and plenty of networking
at this iconic venue!
 
Plan your CAMEX experience today at camex.org!
_______________________________________________________________
Need more info? Visit NACS at the Sports Licensing and Tailgate Show:
Booth #8116
You can also get your quick start guide to the latest trends in campus retail!
 

https://www.swcba.com/


I C B A  N E W S

ICBA is excited for our 2025 Annual Conference, in Chicago this coming February. We are again
trending towards record attendance, with attendees from at least 127 independent college retail
Member Stores, as of this writing. The theme of the 2025 ICBA Conference is Magnificent Miles of
Ideas. Our Conference is just steps away from the Magnificent Mile here in Chicago, which is a
stretch of Michigan Avenue known as a global retail and cultural destination. 

We’re also offering a specialized, day-and-a-half ICBA Visual Merchandising Institute for Members
(co-located and just prior to the Conference). We also have an optional, free bonus tour for Store
Attendees of the production facilities of three of our General Merchandise Vendor Partners in the
area.
 
Elsewhere soon, ICBA continues its presence at the Sports Licensing and Tailgate Show in late
January in Vegas, with a booth (8144) as well as an ICBA Member Reception offsite on the Strip.
Scores of ICBA Members have been attending Tailgate, with that number continuing to grow. Many
also take great advantage of the show’s popular “License to Buy” discount program (which has
updated processes for this year) when it comes to the latest in licensed apparel, accessories, toys,
souvenirs, and tailgate gear. For the second year, we offered the webinar “How to Maximize the
Tailgate Show Experience.” 
Looking further ahead, we’ll be attending three different NACAS Regional Events (National
Association of College Auxiliary Services), which is a new, higher volume for us, as attendees there
are receptive to our message of independent operation and sessions on bookstores and retail have
previously been well-attended. 

This past fall, we were excited to attend as many of the fall state & regional association meetings as
we could to provide educational presentations. We also expanded our staff in September, creating
the new position of Director of Education and bringing industry veteran Kevin Leitner into the role, as
we recognized the need for more professional development education across our Membership and
as we anticipate continued record growth in Membership. Kevin’s experience includes roles at
Follett, Kent State University – Stark Bookstore, NACS, and most recently, as Director of Retail
Operations at the Mayer Bookstore at The College of Wooster in Ohio. 

We always look forward to networking with stores and vendors across our independent retail
channel, connecting with institutions looking to return to self-operation, and serving ICBA Members
in whatever ways we can! 

ICBA wishes you all a happy, healthy,
 and safe New Year! 



www.swcba.com

CAMEX 2025
February 19-23, 2025

Fort Worth, TX

ICBA  2025  Con fe rence  &
PRIMEt ime  

Feb  2 -7 ,  2025
 Shera ton  Grand  Ch i cago

R iverwa lk  

Spor t s  L i c en s ing  &  Ta i l ga t e  Show
January  22 -24 ,  2025

Las  Vega s  Conven t i on  Cen te r

SWCBA 2025
October 19-21,2025

Stillwater, OK

SAVE THE DATE

https://www.swcba.com/


SWCBA COMMITTEES
E d u c a t i o n  C o m m i t t e e
E r i n  G r e e n -  C h a i r  ( e r i n . g r e e n 1 9 8 2 @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
H e i d i  M o r r i s  ( h e i d i . m o r r i s @ e a c . e d u )  E a s t e r n  A r i z o n a  C o l l e g e
E r i c  B r o w n i n g  ( e r i c @ g o r e s e r o . c o m )   R e s e r o  R e t a i l
S h e r r i  D y k e s  ( s . d y k e s @ s s c o k . e d u )  S e m i n o l e  S t a t e  C o l l e g e

M a r k e t i n g  &  T e c h n i c a l  C o m m i t t e e :
M e l i s s a  N i e t o  ( m e l i s s a . n i e t o @ v i c t o r i a c o l l e g e . e d u )  V i c t o r i a  C o l l e g e  B o o k s t o r e
K a t h r y n  V a n o v e r  ( k a t h r y n . v a n o v e r @ n e o . e d u )  N o r t h e a s t e r n  O k l a h o m a  A & M
C o l l e g e
S h e l l y  A n n  S c h r i m p f  ( s h e l l y . s c h r i m p f @ g c u . e d u )  G r a n d  C a n y o n  U n i v e r s i t y

N o m i n a t i o n  C o m m i t t e e :
K a t h r y n  V a n o v e r -  C h a i r  ( k a t h r y n . v a n o v e r @ n e o . e d u )  N o r t h e a s t e r n  O k l a h o m a  A & M
C o l l e g e
J u l i e  B u c h a n a n  ( j b u c h a n a n @ n m j c . e d u )  N e w  M e x i c o  J u n i o r  C o l l e g e
G e n e  W i d d e r  ( w i d d e r g @ t a m u g . e d u )  T e x a s  A & M  U n i v e r s i t y  a t  G a l v e s t o n
S t a r l a  M a r s h a l l  ( s w c b a @ s w c b a . c o m )  A d m i n .  A s s t .  r e t i r e e  O k l a h o m a  S t a t e
U n i v e r s i t y

A n n u a l  M e e t i n g  &  S i t e  S e l e c t i o n  C o m m i t t e e :
S t a r l a  M a r s h a l l  ( s t a r l a . m a r s h a l l @ o k s t a t e . e d u )  A d m i n .  A s s t .  r e t i r e e  O k l a h o m a
U n i v e r s i t y
D a v e  M u l b e r g e r  ( d a v e . m u l b e r g e r @ o k s t a t e . e d u )  O k l a h o m a  S t a t e  U n i v e r s i t y

B u d g e t  &  F i n a n c e  C o m m i t t e e :
E r i n  G r e e n -  C h a i r  ( e r i n . g r e e n 1 9 8 2 @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
C a r o l  P o u n d  ( c p o u n d s @ a l v i n c o l l e g e . e d u )  A l v i n  C o m m u n i t y  C o l l e g e

S t r a t e g i c  P l a n n i n g  C o m m i t t e e :
K e l l i e  R a n u m -  C h a i r ( k e l l i e . r a n u m @ v i t a l s o u r c e . c o m )  V i t a l  S o u r c e
S t a r l a  M a r s h a l l  ( s t a r l a . m a r s h a l l @ o k s t a t e . e d u ) A d m i n .  A s s t .  r e t i r e e  O k l a h o m a
S t a t e  U n i v e r s i t y
K e v i n  L i g h t n e r  ( K e v i n L e i t n e r @ i c b a i n c . c o m )  D i r e c t o r  o f  E d u c a t i o n  I C B A
B r a n d  H e n d e r s o n  ( b r a d . h e n d e r s o n @ w b u . e d u )  W a y l a n d  B a p t i s t  U n i v e r s i t y
T o m  F o x  ( t f o x @ g o t e x t b o o k s . c o m )  G o  T e x t b o o k s

M e m b e r s h i p  C o m m i t t e e :
H e i d i  E l l i n g b o e -  C h a i r  ( h e l l i n g b o e @ m b s b o o k s . c o m )  M B S  B o o k s

w w w . s w c b a . c o m

mailto:eric@goresero.com
https://www.swcba.com/


HAPPENING NOWHAPPENING NOWHAPPENING NOW

DUES
Invoicing for your Annual Dues will be happening soon. 
 Your dues help SWCBA to stay active as an association. 
   
Contact Starla Marshall at SWCBA@swcba.com to receive an invoice. 

www.swcba.com

N A C S  F o u n d a t i o n  –  h t t p s : / / w w w . n a c s f o u n d a t i o n . o r g /
A r k a n s a s  D e p a r t m e n t  o f  H i g h e r  E d u c a t i o n  –  h t t p s : / / a d h e . e d u /
L o u i s i a n a  B o a r d  o f  R e g e n t s  –  h t t p : / / w w w . r e g e n t s . l a . g o v /
N e w  M e x i c o  H i g h e r  E d u c a t i o n  D e p a r t m e n t  –  h t t p s : / / h e d . n m . g o v /
O k l a h o m a  S t a t e  R e g e n t s  f o r  H i g h e r  E d u c a t i o n  –
h t t p s : / / o k h i g h e r e d . o r g /
T e x a s  H i g h e r  E d u c a t i o n  C o o r d i n a t i n g  B o a r d  –
h t t p s : / / w w w . h i g h e r e d . t e x a s . g o v /

Resources

IN THE 
NEWS! 

S W B C A  w o u l d  l i k e  t o  h a v e  o u r  s t o r e s  s t a r t  i d e a  s h a r i n g .  T h e r e  i s  n o
s o u r c e  a s  v a l u a b l e  f o r  i d e a s  t h e n  y o u r  o t h e r  S W B C A  s c h o o l s .  W e  a r e
g o i n g  t o  s t a r t  “ W H A T  W O R K E D  W E D N E S D A Y ” .  O n  W e d n e s d a y s  S W B C A
w i l l  e - m a i l  o u t  a  s a l e ,  a  g a r m e n t ,  a  g r a p h i c ,  a  n e w  v e n d o r ,  a  s o c i a l
m e d i a  p o s t ,  a n y t h i n g  t h a t  W O R K E D  i n  y o u r  s t o r e .  H o w  o f t e n  w e  s e n d
o u t  W H A T  W O R K E D  W E D E N S D A Y  d e p e n d s  o n  h o w  m a n y  s u b m i s s i o n s  w e
g e t .  O u r  g o a l  w o u l d  b e  w e e k l y .  W e  k n o w  t h a t  o u r  s t o r e s  a r e  f u l l  o f  t h e
b e s t  i d e a s ,  a n d  y o u  c a n  s u b m i t  m o r e  t h a n  o n e  i d e a .  B u t  o n e  i d e a
o n l y  p e r  s u b m i s s i o n  p l e a s e .

W h a t  i s  w o r k i n g  o r  w o r k e d  f o r  y o u r  s t o r e ?  S u b m i t  t o
m e l i s s a . n i e t o @ v i c t o r i a c o l l e g e . e d u ,
k a t h r y n . v a n o v e r @ n e o . e d u ,  o r  s h e l l y . s c h r i m p f @ g c u . e d u .
 
W e  l o o k  f o r w a r d  t o  h e a r i n g  f r o m  y o u !
 
T h a n k  y o u  i n  a d v a n c e d  f o r  y o u r  c o n t i n u e d  s u p p o r t  a n d  p a r t i c i p a t i o n .  
 

https://www.swcba.com/


www.swcba.com

Follow SWCBA on Facebook!

Like our page & stay connected!

https://www.facebook.com/swcba

Got News?
Reach out to our team and let us share
what you have with our store members. 

E-MAIL US mel issa .n ieto@victor iaco l lege .edu
kathryn .vanover@neo.edu
Shel ly .Schr impf@gcu.edu
swcba@swcba.com

Stay in Touch 

https://www.swcba.com/
https://www.facebook.com/swcba

